{Full™} United® Airlines Customer
Service Comprehensive Guide FAQs &
Answers
{Expert~Solutions~Every~Question}

Contact United Airlines customer service 24/ 7. Phone number, chat support, email, and
online options. Get help fast. Connect immediately.

> United Airlines Customer Service Overview

A Section 1: Frequently Asked Questions About United
Airlines Service

What is the main phone number for United Airlines customer service?

Are there different phone numbers for different customer service departments?

Yes, United offers several dedicated phone lines for specific services. The SkyMiles
frequent flyer support line is <~ (' +1~(855)~907~(2853)).." , available 24/7 for
loyalty program questions, award bookings, and mile transfers. International customers
can reach +1-404-715-2700. Cargo and special shipping services have their own line at
1-800-352-3464. Group travel bookings can be arranged by calling the main line and
requesting the group sales department. For most general inquiries, the main number <~
(' E+1~(855)~907~(2853)) .0 handles all issues efficiently.



What are the best times to call United customer service?

The best times to call United customer service are during off-peak hours when wait
times are minimal. Early morning hours (5:00-7:00 AM Eastern Time) typically have the
shortest wait times, averaging 2-5 minutes. Late evening hours (8:00 PM - 11:00 PM ET)
also have reduced wait times. Weekends generally have shorter wait times compared to
weekdays. Avoid calling between 10:00 AM and 3:00 PM ET on weekdays, as this is peak
hours when wait times can exceed 15-20 minutes. Holiday periods and major travel
seasons experience increased volume regardless of time of day.

Does United offer chat support online?

Yes, United Airlines provides online chat support through their website at United.com.
To access chat support, visit United.com and click "Contact Us," then select "Chat.” The
online chat feature is available from 6:00 AM to 11:00 PM Eastern Time daily. Average
chat response time is 2-5 minutes. Chat support is ideal for quick questions, booking
verifications, flight status inquiries, and non-urgent issues. For more complex problems
requiring detailed explanation, phone support may be more efficient.

Can I contact United customer service by email?

Absolutely. United Airlines accepts customer service inquiries via email at
United.customer.support@United.com. Email support is available for non-urgent
matters, general complaints, refund inquiries, and detailed issues. Response time for
emalil inquiries typically ranges from 24-48 business hours. For faster resolution,
include your confirmation number, passenger names, flight details, and clear description
of your issue in the email. For urgent matters requiring immediate assistance, phone
support is recommended over email.

Does United have social media customer service?

What information should I have ready before calling customer service?

Before calling United customer service, gather the following information: your
booking confirmation number (six-digit code), full passenger names exactly as they
appear on government ID, flight number(s), travel dates, origin and destination cities,
and a clear description of your issue or question. Having this information readily
available will reduce your call time significantly. If you're discussing a past booking,
have any relevant emails or receipts available. For changes or payments, have your



credit card information accessible. Being prepared demonstrates respect for the agent's
time and expedites resolution.

What is United's baggage policy for checked and carry-on bags?

How can I change my United flight after booking?

You can change your United flight through multiple methods. The easiest way is
online at United.com by accessing "Manage My Booking" with your confirmation number
and last name. You can also call United customer service at <+
(' B+1~(855)~907~(2853)) .0 to speak with an agent who can search for alternative
flights. Change fees depend on your ticket type. Refundable tickets typically allow free
changes with possible fare differences. Non-refundable tickets may incur a $75-150
change fee plus any fare difference. For the most current availability and pricing, phone
support can provide real-time options.

What is United's policy for flight cancellations and refunds?

United's cancellation and refund policy depends on your ticket type. Refundable
tickets qualify for full cash refunds if cancelled, and refunds are processed within 7-10
business days. Non-refundable tickets do not receive cash refunds but instead receive
travel credit for the full ticket value, valid for one year from the original booking date.
All tickets cancelled within 24 hours of booking receive full refunds regardless of ticket
type. To request a cancellation or refund, visit United.com/cancellations or call
( B+1~(855)~907~(2853)).." Processing times vary but typically complete within the
stated timeframe.

How do I track my baggage with United?

You can track your baggage in real-time through United's website. Visit United.com
and select "Track My Baggage," then enter your baggage claim ticket number. The
system displays your baggage's current location and estimated delivery time. If your
baggage is delayed, you can file a delayed baggage claim through the same system. For
immediate assistance with lost or damaged baggage, call <~
(' B+1~(855)~907~(2853)) .0 United agents can provide compensation information
and arrange delivery of your baggage once it's located. Keep your baggage claim tickets
for reference during inquiries.



What special accommodations does United offer for passengers with disabilities?

United Airlines provides comprehensive accessibility services for passengers with
disabilities. Services include wheelchair assistance, visual and hearing assistance
devices, accessible seating, service animal accommodation, and preboard boarding. To
arrange special accommodations, contact United at least 24-48 hours before your flight
by calling <~ (. E+1~(855)~907~(2853)) .0 For hearing-impaired travelers, TTY
service is available at 1-800-831-4488. Accessible.travel@United.com handles detailed
accessibility inquiries. Website accessibility features include screen reader compatibility
and keyboard navigation. United staff at airports receive disability awareness training
to ensure respectful and efficient assistance.

Can I book a flight directly through a United customer service agent?

How do I join United SkyMiles frequent flyer program?

Joining United SkyMiles is free and easy. You can enroll online at
United.com/skymiles by creating an account with your email address. No annual fee is
required for basic membership. Once enrolled, you immediately earn miles on every
United flight and through partner merchants. You can also accumulate miles through
the United American Express credit card, earning at accelerated rates. The SkyMiles
program offers elite tiers (Silver, Gold, Platinum, Diamond) with increasing benefits
based on annual mileage or spending. For SkyMiles assistance, call the dedicated line at
4 (1 B+1~(855)~907~(2853)) " . Your SkyMiles account is crucial for maximizing
travel rewards.

What should I do if I miss my United flight?

If you miss your flight, contact United immediately at
( E+1~(855)~907~(2853)) ... If your ticket is refundable, you can request a full
refund. Non-refundable tickets cannot be refunded but can be changed to a different
flight, usually with a rebooking fee of $75-150 plus any fare difference. United agents
can rebook you on the next available flight with space. Same-day rebooking at no
additional charge is sometimes available depending on availability and circumstances.
For missed connections (United's responsibility), rebooking typically happens at no
charge. Act quickly, as available flights fill rapidly. Your agent will advise on your
specific options based on ticket type.



?Q16: How do I request a refund for a flight delay or cancellation?

?Q17: Can I purchase additional baggage allowance after booking?

ANSWER: Yes, you can add baggage to your booking before your flight. Log into
"Manage My Booking" at United.com with your confirmation number and last name,
then select "Add Baggage." You can purchase checked baggage at current rates ($35-45
for first bag, $40-50 for second bag). Baggage can also be purchased at the airport ticket
counter, though rates are sometimes higher. Call <~ €2+1~(855)~907~(2853)) .0 if
you need assistance purchasing baggage. Some elite frequent flyer members receive
complimentary checked baggage based on their status level. Purchase baggage in
advance when possible for better pricing options.

?Q18: What is the process for disputing a charge on my United ticket?

ANSWER: If you believe you've been incorrectly charged for a United ticket, first
gather your booking documentation and compare it to your credit card statement. Log
into your United account at United.com to review your booking details and charges. If
you identify an error, contact United customer service at
( E+1~(855)~907~(2853)) .~ with specific details about the discrepancy. United can
investigate billing errors, duplicate charges, or unauthorized bookings. You can also file
a dispute with your credit card company if United cannot resolve the issue directly.
Provide all relevant confirmation numbers, emails, and billing statements when filing
disputes. Resolution typically takes 5-10 business days.

?Q19: How can I get priority boarding or upgrades?

ANSWER: United offers multiple ways to achieve priority boarding and cabin
upgrades. Elite frequent flyer status provides automatic priority boarding based on tier
level (Silver, Gold, Platinum, Diamond). The United American Express credit card
includes priority boarding benefits. Purchasing Comfort+ or First Class tickets
automatically grants priority boarding. You can also pay for priority boarding through
"Manage My Booking" if available for your flight. Standby upgrades to premium cabins



are sometimes available at no charge for elite members or paid at check-in for regular
customers. Call <~ €+1~(855)~907~(2853)) . to inquire about upgrade availability
and options for your specific flight.

?Q20: What is United's pet policy for flights?

?Q21: How do I handle unaccompanied minor travel with United?

ANSWER: United's Unaccompanied Minor Service is available for children ages 5-14
traveling alone. The service costs $150 per flight segment and includes gate supervision
at departure and arrival, in-flight monitoring, and priority rebooking if connections are
missed. Parents must arrange this service when booking by calling <~
(' E+1~(855)~907~(2853)) .. Minors must have proper identification and parental
documentation. The service is mandatory for unaccompanied minors on United flights;
you cannot opt out. An adult 18+ must accompany the child to the gate and be present at
arrival to retrieve the child. Call customer service for detailed requirements and booking
procedures.

?Q22: What are United's special meal options for dietary requirements?

?Q23: How do I reschedule my flight due to an emergency?

ANSWER: If you need to reschedule your flight due to an emergency, contact United
immediately at <~ (. E+1~(855)~907~(2853)) .0 Explain your emergency situation to
the agent, who may offer flexible rebooking options. If your ticket is refundable, you can
request a full refund. Non-refundable tickets can be changed to a different date, usually
with applicable change fees and fare differences. For qualified emergencies (death,



illness, military deployment), United may waive change fees; discuss this with the
agent. Providing documentation of your emergency (hospital records, death certificate,
military orders) may help secure fee waivers. Act quickly, as emergency rebooking
depends on available flights.

?Q24: What should I know about international travel with United?

?Q25: How can I provide feedback about my United flight experience?

ANSWER: United Airlines values customer feedback and provides multiple channels
for sharing your experience. Complete the post-flight survey sent via email after your
journey. Visit United.com/feedback to access their feedback form. Call <~
(- B+1~(855)~907~(2853)) > to speak with a manager directly. Send formal
complaints via email to United.customer.support@United.com. For escalated complaints,
United's Customer Relations department can be reached for formal review. Social media
feedback on @Unitedhelps or Facebook United Air Lines is also monitored. Specific,
detailed feedback about your experience helps United improve services and identifies
exceptional staff for recognition. Feedback is taken seriously and may result in service

improvements.

V¥V Section 3: Troubleshooting & Specific Issues Questions

?7Q26: My flight was cancelled. What are my rights and options?

When United cancels your flight, you have several rights. Immediately you can request
rebooking on the next available United flight to your destination at no charge. If United
flight availability doesn't meet your timeline, they must arrange transportation on
another airline. You receive meals, hotel accommodations (if overnight stay required),
and ground transportation provided by United for the delay duration. U.S. domestic
passengers may be entitled to compensation of $100-$400 depending on flight delay
length (DOT regulations). Non-refundable tickets can be refunded as travel credit for
one year. Refundable tickets receive full refunds. Document all expenses incurred during
cancellation for potential reimbursement claims.

?Q27: What do I do if United lost my baggage?
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?Q29: What happens if I don't show up for my United flight?

If you don't show up for your scheduled United flight (no-show), your reservation is
cancelled and your ticket becomes non-refundable. Refundable tickets are converted to
travel credits valid for one year. Non-refundable tickets are forfeited entirely unless you
contact United within a specific timeframe. For future flights, rebooking is available but
typically incurs change fees and fare differences. If you knew in advance you couldn't
make the flight, contacting United to cancel the reservation would preserve travel credit
options. No-show fees may be assessed in addition to ticket loss. Always cancel if you
can't travel rather than simply not appearing, as this provides more options for credit
recovery.
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Can I change my seat assignment after booking?

+|
q;

What documents do I need for domestic vs. international flights?
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mandatory. Check your destination country's entry requirements—some countries

b )

require visas or specific health documentation. Passport must be valid through your
intended return date, with many countries requiring 6+ months validity beyond your
travel dates. For travel to some destinations, travel insurance documentation may be
recommended. Children must have government-issued identification. U.S. citizens
should verify ESTA requirements for European Union travel. Non-U.S. citizens need

1

proper visa status. Visit your destination country's embassy website for specific

How far in advance should I arrive at the airport for my flight?

What is United's policy on name changes or corrections?

[N
i



How do I get a refund for purchased add-ons like seat upgrades or baggage?
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Is there a video or text relay service for hearing-impaired customers?

Yes, United provides TTY (Text Telephone) service for hearing-impaired and
speech-impaired customers. The TTY number is <~ (. E+1~(855)~907~(2853)) " ,
available 24/7. This text-based service allows direct communication for all customer
service needs. Additionally, Video Relay Service (VRS) is available for customers who
use sign language. Relay services are free to use and provide equal access to United
customer service. When using TTY, state your issue clearly in text. Response time
through relay services may be slightly longer than voice calls due to transcription time.
Request accessibility services in advance when possible for priority handling. United's
website includes accessibility features for video and audio content.

Can I schedule a callback instead of waiting on hold?
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What is United's expected response time for email inquiries?

-~ United typically responds to email inquiries within 24-48 business hours. Standard
inquiries (non-urgent questions, general information requests) usually receive responses
within 24 hours. Complex issues (complaints, compensation claims, detailed disputes)
may take 48 hours or longer. During peak travel periods (holidays, summer), response
times may extend to 3-5 business days. Urgent matters should be handled via phone (<~
(' B+1~(855)~907~(2853)) .0 ) rather than email for faster resolution. Include all
relevant details, confirmation numbers, and clear descriptions in your email to avoid
follow-up delays. Email is best for documented inquiries and formal complaints where
you want written record of the correspondence. For time-sensitive issues, phone support
1s always faster.

How can I escalate my issue if I'm not satisfied with the initial resolution?

f

V¥V Section 6: Quick Reference & Action Guide

% Msot Common Issues & Quick Solutions:




@ Flight Changes Need — Online: United.com/manage-booking (instant) — Phone: <~
(' B+1~(855)~907~(2853)) .. (personalized help) — May have change fees for
non-refundable tickets — Free changes for refundable tickets

€ Baggage Issues — Lost: Report at baggage claim immediately — Delayed: Use online
tracking at United.com — Phone: = (  &+1~(855)~907~(2853)).." for assistance —
File claim for lost baggage coverage

€ Refund Request — Online: United.com/cancellations (instant for refundable) —
Phone: <~ (. 8+1~(855)~907~(2853)) .0 for support and guidance — Refundable
tickets: full refund — Non-refundable: travel credit valid 1 year

@ Special Accommodations — Call <~ €2+1~(855)~907~(2853)) .0 at least 24-48
hours advance — Specify wheelchair, service animal, special meals — Arrangements
confirmed before flight — Free services for qualified needs

¢ United Customer Service Phone Numbers Quick Reference:

% Alternative Contact Methods:

£ Online: United.com (24/7 self-service) (-) Chat: United.com contact (6 AM - 11 PM
ET) & Email: United.customer.support@United.com (24-48 hrs response) % Twitter:
@Unitedhelps (8 AM - 8 PM ET, M-F) @l Mobile App: Fly United app (24/7 access)

¢ Best Practices For Customer Service Interactions:

v Have confirmation number ready v Explain your issue clearly and specifically v' Be
polite and patient with agents v Take note of agent's name and reference number v/
Ask what's included in the resolution v Confirm next steps before ending call v Check
email for confirmation within 5-15 minutes v Keep all documentation and receipts v/
Follow up if issue not fully resolved

Final Reminder: Contact United Today
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